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NEWSLETTER
Lifeline Carer’s September 2023 Highlights: 

“Stay Informed, Stay Inspired, Stay Connected”
                              This September, we're excited to share our journey of growth and innovation. Firstly, we shine a spotlight on our 

exceptional Employee of the Month and warmly welcome new team members. Further, explore our latest venture, the Care Esteem 

Platform, designed to transform the care industry. In addition, in our unwavering commitment to your health, we prioritize stress 

management and recommend the NHS stress reduction guidelines. Emphasizing wellbeing, we highlight our partnership with Love 

Hope Strength Foundation. After all, taking care of yourself is the foundation for providing exceptional care to others. We're also making 

ecoconscious strides with digital hiring processes and a meaningful collaboration with Friends of the Earth for a greener future. Join us 

in this inspiring September edition!

1. Lifeline’s Advancement Journey

CONGRATULATIONS ON THE OUTSTANDING ACHIEVEMENT

WE TRULY VALUE YOUR SERVICE AND RELATIONSHIP WITH US

MS. MANESHMA NELLEPILLY KUTTAPPAN

You all know by now we take pride in acknowledging and honoring our 
exceptional caregivers who consistently go above and beyond. This month, 
we are thrilled to shine a spotlight on MS. MANESHMA NELLEPILLY 
KUTTAPPAN, a remarkable member of our team who has not only captured 
the hearts of our clients but has also earned well-deserved performance 
awards. We extend our heartfelt appreciation for their dedication and 
outstanding service.

CELEBRATING LIFELINE'S EMPLOYEE OF THE MONTH

We're thrilled to announce the addition of new HCAs to 
our family! A warm and heartfelt welcome to all of you as 
you embark on this exciting journey with us. We're 
confident that your contributions will enrich our team, 
and we're excited to have you become an integral part of 
our healthcare community. Here's to your success and a 
wonderful experience ahead!

WELCOMING NEW TEAM MEMBERS

On Sep 12, the team has taken an Initiative to celebrate National 
Encouragement Day in collaboration with Love Hope Strength Foundation, 
where we have invited everyone to bring some positive change and help grow in 
21 days (about 3 weeks) challenge, We always believe in encouraging our staff to 
believe in growing, if you would be like to be a part of it, sign uphere 
https://www.lovehopestrength.co.uk/the-love-hope-strength-21- day-
challenge/

A STEP TOWARDS ENCOURAGEMENT

 2. Caring for Your Well-Being

CARE TO GROW EXTENSIVELY
At Lifeline Carers, we deeply value our employees, dedicated carers, and our 
engaged audience. That's why we're thrilled to share our new partnership 
with The AIM Group, aimed at strengthening your soft skills, promoting 
equality and diversity, and enhancing your care experience — CACHE 
accredited qualifications available, which are brilliant for CPD, but at the 
same time being accredited and delivered at Grade 4/Grade C equivalent. 
f o r  f r e e .  S i g n  u p  -  h t t p s : // t h e a i m g r o u p . c o . u k / b o o k i n g -
form/001Q5000001QO8e to dive into this opportunity. Questions? Reach 
out to Liam at 020-3923-2756 or email liam.duly@theaimgroup.co.uk. Let's 
embark on this journey together towards personal and professional growth

nhs.uk

INVESTING IN STRESS MANAGEMENT

We really consider stress management a top priority. We urge our 
caregivers and staff to prioritize self-care. To support your well-being, 
we recommend following the NHS stress reduction guidelines, which 
provide valuable tips and tools for effective stress management. 
Access these resources here: NHS Stress Reduction Guidelines: 
Remember, taking care of yourself is the foundation for providing 
exceptional care to others, and we're here to assist you on this journey. 
https://www.nhs.uk/mental-health/selfhelp/guides-tools-and-
activities/tips-to-reduce-stress/

3. Step towards Sustainability

GREENING OUR HIRING PROCESS

Going Digital for Efficiency and a Greener Tomorrow. We're excited to 
announce a significant improvement in our hiring process – the 
integration of new software that will drastically reduce our paper 
usage. This transition not only enhances efficiency but also aligns with 
our commitment to environmental sustainability. By going digital, 
we're not just simplifying our procedures; we're actively contributing 
to an eco-friendly future. We're thrilled to share our environmentally 
conscious journey!

PARTNERSHIP WITH FRIENDS OF EARTH

At Lifeline carer, we are empowered to truly make a chance internally, for the carer, our 
audience as well our planet earth, where we believe every step counts and make a 
difference, on this occasion we have collaborated with the UK most trusted website that 
are taking numerous measure to help protecting the planet and showing ways to 
improve, we have been fortunate to contribute towards taking this step and continue to 
do so in the future, we encourage all our readers to be a part of it, attach is the link where 
you can find out multiple ways for your contribution by sending E- cards, or buying 
reusable items that are environmentally friendly. https://friendsoftheearth.uk/take-
action

                              As we wrap up this , we want to express our heartfelt gratitude for being a part of the Lifeline September edition

community. Your dedication and support continue to inspire us in our mission to provide exceptional care and contribute to a greener, 

more sustainable world. Stay connected with us as we look forward to sharing more inspiring stories, valuable insights, and exciting 

opportunities in the months to come. Remember, your well-being matters, and together, we're making a positive impact. Until next time, 

stay informed, stay inspired, and stay connected.

Our team always try to ensure that we give our clients the 
best possible experience, be it while doing the care or 
giving them that extra smile by treating them, this last 
week was a story worth sharing, the department booked 
one of our clients an outing ticket that made his day and 
bring laughter on his face, this truly is a moment of 
happiness and care.

OUR DOMICILIARY DEPARTMENT 
HEARTWARMING STORY

We understand your anticipation, and the time has come to share our journey 
openly, and we're excited to spill the beans. Let’s reveal the story behind our 
hard work and dedication, as we embark on a new adventure with the Care 
Esteem Platform. Our very own software platform which is designed to make 
the care industry more tech-savvy and eliminate manual tasks in this digital 
age. We will keep you updated on the progress of our platform, Currently, the 
team has been working round the clock to give this vision a product life, As, 
we're on the path to something big, our team has poured their hearts and souls 
into this, and it means the world to us. We're not just keeping up with the times; 
we're leading the way! We're on a journey, and we want you to come along. Brace 
yourself for a new era in care, and together, we'll make this adventure 
unforgettable!

 NO MORE SECRETS
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